
Troubleshooting 

1. To erase memory and start over  

1. Unplug the unit (cut power) wait 30 seconds and plug back in. 

2. Press the very  small button on top of motor on left side with ink 
pen once 

3. Press an up or down key on the remote within 3 seconds. Make 
sure no other remotes are in operation at  that time. 

4. Reset the limits (follow previous instructions) 

 

 YOU MUST KEEP SWITCHES PAIRED WITH MOTORS (“A” Switch with “A” 
motor) 

To set motor pack to factory setting and erase all switch pairings hold small 
white button on motor for 3 beeps(hold 10 seconds) then unplug and 
replug and go to step 1 above  
 

 

 


