Trouble-Shooting

If wvou have followed the instructions carefully and your faucet still does not worle properly, take the fallowing corrective steps:

PROELEM CAUSE

Leakage under faucet handle Locking nut has come loose or cartridge

needs to be reseated

ACTION

Remaowe button located at top of handle.
Loasan set screw with hex wrench. Remaove
handle and unscrew cartridge caver by
hand. Tighten locking nut with an adjustable
wranch

Water does not shut off campletely Carridge may need to be adjusted ar

replaced

Remaowe button located at top of handle.
Loasan set screw with hex wrench. Remaove
handle and unscrew cartridge caver by
hand. Unscrew locking nut with an
adjustable wrench. Remave ceramic disc
cartridge.

Check far cracks and if O-ring is seated
comrectly. Reseat cartridge

Leaking between spray head and the hose  Spray head may be logse arwasheris not

seated correctly in the hose connection

Hose does not retract Waight may be installed incorrectly

Tighten spray head by hand until snug.
Make sure washeris seated comectly

Readjust weight an hose

Low flow Aeratar may be clogged

YWaterlines may be clogged

nscrew aeratarwith aerator key. Hold tip
of spray head and tum on water ta flush
debris

Tum offthe water supply at watervalve
and unscrew the hasae connactors from
water supply lines. Clean the screen in the
water lines with hot water, remaving any
debris or calcium build up.

Codes/Standards Applicakle
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LEAD FREE

NSF/ANSI Standard 61 certified by IAPMC
NSF/ANSI Standard 372 certified by IAPMOC

Kitchen Sink Warranty

Meets ASME 411218 1
1.8GPM 8 BL/'min maximum

C

kraus products are manufactured and tested to the highest quality standards by Kraus USA Inc. ("Kraus").

Kraus extends this warranty to the original purchaser for personal household use aof the "Kitchen Sink" in its original location. The

warranty is non4ransferable.

Kraus warrants the structure and finish ofthe product to be free from defects in material and workmanship under normal usage for the
lifetime of the product. The warranty commences from the initial date of purchase by the owner ortrade professional, fram an

autharized Kraus dealer, through the lifetime of the ariginal owner or end-user.

Any product reparted to the authorized dealer or to Kraus as being defective within the warmanty period will be repaired or replaced with
a product of equal value at the option of Kraus. This warranty extends to the original owner or end-user, and is not transferable ta a

subsequent awner.
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Restrictions

This warranty does not caver antediluvian, discontinued, ar display praducts, whether such items are purchased at

discount outlets, unauthorized dealers, and/or sold on clearance.

This warranty does not caverinstances of negligence, misuse, abuse, impraper installation, carelessness, accident, hard water ar
mineral deposits, exposure to corrosive materials, misapplication, damages caused by improper maintenance, alteration of the product,
ar failure ta follow care ar installation instructions enclosed with your product. Avoid using abrasive cleaners such as powders, bleach,
ammania, alcahal, or chlarine. Avoid using abrasive pads, steel waal, orwire brushes, as these will damage and wear down the finish.

This warranty does not apply to Products that have not been installed ar operated in accordance with instructions supplied by Kraus and
all applicable rules, regulations, and legislation pertaining to such installations.

This warranty does not apply unless the kraus product is installed by a fully insured and licensed trade prafessional. Kraus insists that
such professionals have experience in the installation of bathroom and kitchen manufactured goods.

This warranty does not caverlabor charges or casts of removal and reinstallation of said product. This warranty does not allow recavery
of incidental or consequential damages, such as lass of use, delay, property damage, or other consequential damages, and kraus
accepts no liability for such damages.

This warranty does not caver Marine or Qutdoor Installation.

This warranty does not caver any free gifts included with purchase.

Except as otherwise provided above, Kraus makes no warranties, expressed or implied, including warranties of merchantability and
fitness for a particular purpase, ar campliance with any code.

Shipping charges will be cavered for the first (1) vear of the warranted replacement part or praduct (HI, Ak, and Fuerta Rico shipping
charges may apply). International shipping fees are nat included.

COMMERCIAL WARRANTY

Kraus extends the above warranty for a period of one (1) year to purchasers of praducts for industrial, commercial, and
business use.

All incidental or consequential damages are specifically excluded. No additional warranties, express or implied, are given,
including but not limited to any implied warranty of merchantability or fithess for a particular purpose.

Some states do not allow the exclusion or limitation of incidental or consequential damages or limitations on how long an
implied warranty lasts, so the above limitations or exclusions may not apply to you.

This warranty gives you specific legal rights, and you may alsc have other rights which vary from state to state.

KRAUS USA has the right to change, madify, and/or update the warranty policy at any time.

Faucet Warranty
Kraus products are manufactured and tested to the highest quality standards by Kraus USA Inc. ("Kraus").

Kraus extends this warranty to the ariginal purchaser for personal household use of the "Faucet" in its original location. The
warranty is non-transferable.

Kraus warrants the structure and finish ofthe praduct to be free from defects in material and workmanship under normal
usage for the lifetime of the product. The warranty commences fram the initial date of purchase by the owner or trade
prafessional, from an authorized Kraus dealer, through the lifetime of the original owner or end-user.
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Kraus warrants the mechanical components such as but notlimited to sprayhead assembly {includes engine, aerators, structure,
restrictars, back flow preventers, sprayer hoses, braided supply line hases which encompasses nylon, silican and stainless steel et} of the
product to be free fram defects in material and workmanship under normal usage for a period of ane (1} year. The warranty commences
fram the initial date of purchase by the owner ar trade professional, from an authorized Kraus dealer, thraugh the one (1} yearterm af the
ariginal awner ar end-user.

Kraus warrants the mechanical component (cartridge} of the product to be free from defects in material and warkmanship under normal
usage far a period of five (5) yvears. The warranty cammences fram the initial date of purchase by the awner ar trade prafessianal, from an
autharized kraus dealer, through the five () vearterm of the ariginal owner ar end-user.

Any product reported to the authorized dealer orto Kraus as being defective within the warranty period will be repaired or replaced with a
product of equal value at the option of Kraus. This warranty extends ta the ariginal owner ar end-user, and is not transferable to a
subsequent awner.

Restrictions

This warranty does not caver antediluvian, discontinued, ar display praoducts, whether such items are purchased at discount autlets,
unauthorized dealers, andfor sold an clearance.

This warranty does not caverinstances of negligence, misuse, abuse, impraper installation, carelessness, accident, hard water or mineral
deposits, exposure ta corrosive materials, misapplication, damages caused by improper maintenance, alteration of the product, or failure to
follows care or installation instructions enclosed with your product. Avaid using abrasive cleaners such as powders, bleach, ammania,
alcohal, or chlorine. Avoid using abrasive pads, steel wool, ar wire brushes, as these will damage and wear down the finish.

This warranty does not apply to Products that have not been installed ar operated in accordance with instructions supplied by kraus and all
applicable rules, regulations, and legislation pertaining to such installations.

This warranty does not apply unless the Kraus product is installed by a fully insured and licensed trade prafessional. Kraus insists that such
professionals have experience in the installation of bathroom and kitchen manufactured goads.

This warranty does not caverlabor charges or casts of remaval and reinstallation of said product. This warranty does not allow recavery of
incidental or consequential damages, such as loss of use, delay, property damage, ar other consequential damages, and Kraus accepts no
liability for such damages.

This warranty does not caver Marine or Qutdoor Installation.

Except as otherwise provided above, Kraus makes no warranties, expressed or implied, including warranties aof merchantability and fitness
for a particular purpose, or compliance with any cade.

Shipping charges will be cavered for the first (1) vear of the warranted replacement part or praduct (HI, Ak, and Fuerta Rico shipping
charges may apply). International shipping fees are nat included.

COMMERCIAL WARRANTY

Kraus extends the above warmanty for a period of one (1} year ta purchasers of products for industrial, cammercial, and business use.

All incidental ar consequential damages are specifically excluded. Mo additional warranties, express or implied, are given, including but not
limited to any implied warmanty of merchantability or fitness faor a particular purpose.

Saome states do not allow the exclusion or limitation of incidental or cansequential damages or limitations on how long an implied warranty
lasts, sothe abave limitations or exclusions may not apply to you.

This warranty gives you specific legal rights, and you may alsa have other rights which wary from state to state.
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In requesting warranty service, please be ready to provide:

1. Proaf of purchase.
2. A description of the problem.

sckitchensource.com
= 1.800.667.8721
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IMPORTANT

Register Your Kraus Product

Activate Your Warranty
Access Premium Customer Support

Get Product Information

REGISTER TODAY

0000®

Kraus
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