
 
Your Warmrails product has been inspected and tested and is guaranteed for a period of twelve months from the date of purchase 
against defects in workmanship and materials.  During this warranty period, our sole obligation shall be to either repair or replace the 
defective product, at our option.  All replaced products or parts shall become our property. 
 
Your product contains no serviceable components and this warranty becomes invalid if in our opinion this product has been misused, 
abused, incorrectly installed, tampered with, connected to an electrical supply not corresponding with the nameplate specification, or 
subject to power surges.  Units, which have been used for other than domestic purposes, are not covered by this warranty.  This 
warranty does not include any labor or other associated expenses that may be involved in removal or installation of the products. 
 
Normal wear and tear is expressly excluded. 
 
If your Warmrails product fails to operate satisfactorily, please return it to the retailer from whom it was purchased. 
 
If you return the product to Warmrails, you must do so in accordance with our instructions and at your sole expense. 
 
IMPORTANT: PLEASE RETAIN A COPY OF THIS WARRANTY 
 
To obtain a replacement product under this warranty, you will need to produce satisfactory evidence of the date of purchase.  
Normally the completed warranty card and purchase receipt must be presented with the product.  The warranty card should be filled 
out at the time of purchase – it is in your interest to make sure this is done. 
 
When a product is replaced, that replacement will be the same model as the faulty product or accessory excluding packaging, 
instruction card etc.  Where a replacement product is supplied, this shall be covered under this warranty only for the balance of the 
original warranty period. 
 
Any model that is no longer available will be replaced by a model of a value and with such features as we consider appropriate in the 
circumstances. 
 
Warmrails, is not responsible for freight charges, loss or damage in transit. 
 
If service is required after the warranty period has expired, the product should be returned to a recommended service agent.  Service 
outside the warranty period will be at your cost. 
 
If any of the provisions of the foregoing are contrary to any relevant legislation, then that provision shall be deemed to be excluded 
from the warranty and the rest of the provision(s) will continue to apply. 
 
In no event shall we be liable for any damages, whether in contract or tort (including negligence) including but not limited to direct, 
consequential, special, exemplary, incidental and indirect damages arising out of, or in connection with, the use of (or inability to use) 
the product. 
 
THIS WARRANTY CONSTITUTES THE ONLY WARRANTY WE PROVIDE.  THIS WARRANTY IS IN LIEU OF, AND YOU HEREBY 
WAIVE, ALL OTHER WARRANTIES OR GUARANTEES OF MANUFACTURER OR SELLER, WHETHER EXPRESSED OR 
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, 
OR ANY OTHER WARRANTY WITH RESPECT TO THE QUALITY, USE AND FUNCTION OF THE PRODUCT, COMPONENTS OR 
DOCUMENTATION DELIVERED OR PROVIDED WITH THE PRODUCT. 
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